
Welcome to
HomeCare Repair Australia

HOME MODIFICATIONS � HOUSEHOLD TASKS � ASSIST PRODUCTS

Aged, Disability and Health Care Support Services

In 1992, our parent company AJ Grant Group was formed, with our 
commercial division (AJ Grant Building) focusing on  commercial 
property renovations and development.  In 2001 we diversified our 
business model to include insurance repairs and restorations.

Backed by proven and trusted processes and systems, in 2018 under 
the AJ Grant Group banner, we launched our national residential 
division HomeCare Repair Australia (HCRA) to provide our customers 
with an extended range of service solutions in home repairs, 
maintenance, renovations and modifications including expansion into 
the health industry, concentrating on disability and aged care to 
provide home modifications, household tasks and assist products.  
We’re also proud to be a registered NDIS Provider.

Today, with over 25 years in the building industry, our company 
has built trust with our customers and local communities by 
continually providing competitive, reliable and quality building 
solutions and reinforcing our brand values through our ongoing 
initiatives in fund raising and sponsorships for worthy causes. 

OUR STORY
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Our purpose is to deliver the type of workmanship and services that creates long standing relationships.   
We want our customers to be delighted, not just satisfied.  This is what drives our intentions and our 
innovations. 
IT’S WHY WE CARE - and the reason we work in the way that we do

MISSION

Our promise to our customers is assurance that 
we care enough to listen and understand their 
situation and any constraints involved.
We’re approachable.  
We listen because we care and want our 
customers  and clients feeling confident with 
the trust they place in us to care for their 
homes.

We offer complete 
transparency to our 
customers and clients.  
We don’t rush to give you the 
lowest price to obtain your 
work; we scope the task at 
hand thoroughly before 
committing to an amount.  
This commitment 
to transparency runs right 
through the lifecycle of every 
job.

We’re in this for the long 
run, which is why only the 
best qualified professionals, 
who care enough to 
cultivate trusting 
relationships, keep their 
spot on our team.

We believe we’re only as good 
as our last performance.
Consistency and trust is key.
Our staff & trades, nation-wide, 
follow a strict performance 
framework to ensure every job 
we do reflects our best.

OUR VALUES
At the heart of our brand is TLC , the principles we want to be known for

Transparency Long-term relationships Consistency

“TO EARN CUSTOMERS FOR LIFE”;
to become the one-stop shop our 
customers will rely on time and again 
for their home repairs and 
modifications”

VISION



WHAT MAKES US DIFFERENT? 
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What We Do
Residential Building Services:
- Repairs
- Maintenance
- Renovations
- Modifications
Aged, Disability & Health Care Support 
Services: 
- Home Modifications 
- Household Tasks
- Assist Products

Who we do it for
We provide Residential Building Services for discerning homeowners, 
looking for quality work and exceptional customer service along the 
way.
We work with OT’s, people with disabilities or in aged care, to improve 
their lives and gain greater independence through home modifications, 
assistive products and household tasks.

Why we do it better
Our clear difference is; we don’t just say we care, we show we care.
Our work is carried out by fully licenced, and compliant contractors.
Every project is overseen by us, we’re with our customers every step of 
the way.
We are, in a manner of speaking acting as a ‘concierge service’, 
ensuring our promise of quality work and exceptional customer service 
is being delivered.

Who we are
When we created HCRA, 
we set out to earn a very different kind of 
reputation - one that will have our customers and 
clients returning to us time and again, and 
recommending us to their friends and family. 
We let our actions speak louder than words, by 
taking care of our customers’ home as if they were 
our own.



OUR COMMITMENT
HomeCare Repair Australia agree to deliver the following KIP’s as part of a 5 day business cycle
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24 hours
72 hours

120 hours

1. Initial Contact
24 hours from ‘request a 
quote/enquiry’.

2. Assessment
An assessment will be provided within 3 
days from booking day confirmation

3. Quote Submission
A simple quote will be submitted within 
3 days from 
the assessment.
A more complex quote will be submitted 
between 
3-5 business days from the assessment



WHY USE US?

Trust
Over 25 years experience in the 
building industry, fully licenced 
in all states and our project 
managers are specialists in 
their field with experience in 
managing all types of jobs, 
large and small, both domestic 
and commercial

Compliance
All our trades are licensed, 
certified and fully compliant in 
relevant safety systems.
We’re cM3 certified and WH&S 
management systems aligned 
to AS4801
Registered NDIS Provider

Outcome Focused
We take the burden off you by 
managing the repair/ 
renovation process from 
beginning to end, eliminating 
stress and allowing works to be 
completed with minimal 
disruption to daily operations

Support
Our works are completed by 
local staff, delivering local 
services and utilizing local 
trades with the added support 
of a national support network 
and customer service team with 
staff who respond 
empathetically

Reliability
We provide a one stop shop to 
over 7,000 specialist trade 
services. We liaise with/book 
and manage the trades on your 
job, ensure they’re professional 
and turn up on time

Project Management
We take care of our customers: 
• we organize trades
• we keep things on the straight 

and narrow 
• we take responsibility
• we do the following up and 

keep you regularly informed
• we’re efficient & productive
• we take care of that for you

Communication
Whilst we take the worry away 
from you in managing the 
details of the building works, 
we keep you regularly informed 
of progress throughout the 
lifecycle of the building works

Tailored Solutions
We understand no two 
customers are the same and 
we’re here to be responsive 
and adaptable to those needs 
to offer flexible, tailored 
solutions to suit each customer 
and their circumstances

We take the burden and stress off you by managing the project from start to finish.  Our project team and tradesmen consult, 
design and build to your individual requirements ensuring everything is managed in the one place and one point of contact for you5
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OUR SERVICE OFFERINGS? 

Bathroom Modifications

Bathroom renovations, modifications or 
adaptations to maximise safety and 
ease
of amenity use.

Including but not limited to:
• hand-held showers and diverters
• transfer chairs 
• shower benches
• towel bars
• safety rails
• automated lighting
• push-button door openers

Access & Mobility

Supply and/or installation of  
personal care and safety solution 
products to assist with ease of 
movement, in and around the 
home.

Ranging from:
• access ramps
• hand and grab rails 
• chair lifts and 
• elevators
• widening doorways
• removal of obstacles 
• slip resistant coating to floors 

for hazardous areas

Our aim is to make a 
difference in the lives of 

people living with 
disabilities, their carers and 
the elderly by providing the 

right home modifications 
and maintenance services 

that will improve their 
quality of life to live more 

independently, giving them 
greater freedom to move in 
and around their home with 

ease and with safety.
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OUR SERVICE OFFERINGS? 

Home Maintenance, Cleaning  & Landscaping

We provide house cleaning and maintenance services including 
landscaping services to maintain a safe, hazard free and aesthetically 
pleasing outdoor space.

Our services can include:
• lawn mowing
• repairs to gutters, roofing, doors, floors, steps and pathways
• pool cleaning and/or repairs
• pest control
• general washing/cleaning
• laundry washing / ironing
• carpet cleaning/vacuuming
• window cleaning

Kitchen Modifications

Full kitchen renovations, modifications or the installation of aids, 
allowing ease of movement and safety access for people with disabilities. 

These can include anything from:
• adjusting cupboards and counter top heights
• automated lighting
• improving storage
• installation of accessible appliances

We provide full project management services to ensure all modifications or renovations are designed and 
installed as per customer needs and/or OT recommendations and in accordance with Work Health and Safety Act 

2011



WE’VE GOT YOUR COVERED 

Cairns & Hinterland
Central Queensland
Central West QLD
Darling Downs
Mackay
NW Queensland
SE Queensland
SW Queensland
Torres & Cape
Townsville Region
Wide Bay Burnett

Sydney
Central Coast
Hunter
Northern Inland
Orana
Mid North Coast
Northern Rivers
Illawarra/South Coast
Southern Inland
Riverina
Murray
Central West
Far West

QLD

NSW
ACT

Barwon South West
Gippsland
Grampians
Hume
Loddon Mallee
Melbourne Metro East, NW & South

VIC
Adelaide CBD 
Adelaide Hills Barossa
Clare & Gilbert Valley 
Gawler Holdfast Bay  
Kangaroo Island 
Mid Murray Mt Barker 
Murray Bridge West 
Torrens Yankalilla

SA

Perth CBD up to 
Jurien Bay north
Bunbury South
Entire South West region 
Incl. Albany and South East 
from Esperance
And up to the surrounding
areas of Kalgoorlie

WA

NT
Darwin CBD and up to 200km’s of 

surrounding areas along with 
Katherine (350km’s from Darwin)

We respect the importance 
placed on community, and 
always aim to ensure our 
works are completed by;

� local staff 
� delivering local services

� utilizing local trades

17 National Branches

7,000 Tradesmen

If you require services 
in a different region, 

please call us to discuss

NATIONALLY
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We’ve invested heavily in the compliance and safety of our 
clients, trades and staff

Trades are fully vetted, certified and compliant

certified and audited annually by third party auditor

WH&S management system aligned to AS4801 and we meet legal obligations set out in;
• Work Health & Safety Act 2011
• Occupational Health & Safety Act 2004

Working toward ISO accreditation under the new 45001 standards

OUR TRADE SERVICES

We provide a one-stop shop for all specialist 
tradesmen, including but not limited to:

Carpenters 

Glaziers  
Builders  

Locksmiths 

Asbestos Removal
Cabinetmakers

Outdoor Maintenance
Air  Conditioning Technicians

Carpet and Flooring Specialists

Swimming Pool Specialists

Electricians

Roofers  
Painters  

Gyprockers  

Plasterers  
Fencing

Hygienists 
Engineers

Tilers

Plumbers  

7,000 active, fully vetted and compliant

Services delivered and managed locally

Security of a national support infrastructure

SAFETY MANAGEMENT
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POOL HOIST

BATHROOM
REFURB

FOR 
WHEELCHAIR

ACCESS

ACCESS
RAMP

BATHROOM 
MODIFICATION

FOR WHEELCHAIR 
ACCESS

DISABLED 
BATHROOM 

ACCESS
TO COUNCIL

OUR WORK
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NATIONAL BRANCHES
- we’ve got your covered -

CONNECT WITH US HERE

1800 155 166

SupportServices@homecarerepairaustralia.com.au

www.HomeCareRepairAustralia.com.au/services/disability-modifications/

facebook.com/homecarerepairaustralia/ 

instagram.com/homecarerepairaustralia/

linkedin.com/company/homecare-repair-australia/ 
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CONNECT WITH US HERE

www.HomeCareRepairAustralia.com.au/services/disability-modifications/

facebook.com/homecarerepairaustralia/ 

instagram.com/homecarerepairaustralia/

linkedin.com/company/homecare-repair-australia/ 

1800 155 166

SupportServices@HomeCareRepairAustralia.com.au

Keilor Park local office | 38 Concord Drive | Keilor Park | VIC 3042

GET IN TOUCH WITH YOUR  LOCAL 
BRANCH
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